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Abstract:

This study aimed to analyze global and national experiences and best practices in leveraging modern
technologies to support Digital Knowledge Management (DKM) and enhance organizational creativity
and innovation. It employed documentary research and content analysis within a theoretical
framework, examining the corporate experiences of Google, Microsoft, and IBM; the governmental
experiences of Singapore and the United Arab Emirates; and the Saudi Ministry of Culture as a national
case. The findings revealed a growing emphasis on integrated digital knowledge ecosystems
combining Artificial Intelligence (AI), data analytics, digital platforms, knowledge sharing,
communities of practice, continuous learning, and digital capability development. Successful
implementation depends not only on technology but also on integrating data, knowledge, human
capabilities, organizational culture, and governance. The analysis identified several gaps, including
inconsistent integration of modern technologies with knowledge management processes, limited
transformation of digital content into reusable organizational knowledge, varying maturity of
knowledge-sharing cultures, insufficient digital skills, and the need for comprehensive governance
frameworks addressing security, privacy, and responsible Al use. Differences were also identified in
measuring the actual impact of these technologies on creativity and innovation. The study
recommended establishing integrated DKM ecosystems connecting technologies, data, knowledge
processes, and human capabilities; adapting successful international and national practices to
organizational contexts and needs; and developing measurable indicators to assess the contribution of
modern technologies to knowledge management, creativity, and innovation.
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